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Mission/Vision

Vision Statement
Texas Southmost College will be a premier community college dedicated to student success.

Mission Statement
Transforming our communities through innovative learning opportunities

Role and Scope
Texas Southmost College's mission is guided by our commitment to provide:

Values

University transfer, career, and technical programs leading to an associate degree or certificate along with
courses specializing in college preparatory and developmental education, workforce training, adult literacy,
and continuing education to support the evolving needs of citizens, industry, and economic development
initiatives within Cameron and Willacy Counties.

High-quality instruction and learning opportunities in the classroom, online, and through other delivery
methods; a supportive and innovative faculty and staff; appropriate technology, equipment, and learning
resources; and advising and assessment services to promote transfer to a four-year baccalaureate institution,
entry or advancement in the workforce, or lifelong learning.

A learning-centered, service-oriented environment that celebrates diversity and inclusion; facilitates growth
and development; fosters social responsibility, critical thinking, communication, and innovation; and
empowers and engages students, faculty and staff to achieve personal and professional goals.

Institutional effectiveness that embraces individual accountability, data-driven decision making, change, and
an unending pursuit of excellence.

To successfully fulfill the vision and mission, Texas Southmost College is consciously committed to:

Integrity by respecting the ideals of social responsibility, academic honesty, trustworthiness, personal ethics,
and the courage to act.

Access by reaching out to our diverse communities, expanding linkages with industry, and strengthening our
partnerships with area ISDs and universities to create accessible and affordable educational pathways for our
students, faculty and staff.

Service by encouraging and recognizing collaboration, teamwork, compassion, and service to others.
Excellence by providing relevant, high-quality educational experiences and a supportive learning
environment to advance knowledge, to promote understanding and to achieve the academic and workforce
potential of students, faculty and staff.

Innovation by embracing emerging technologies to enhance and expand teaching, learning and service
opportunities for students, faculty and staff.

Success by empowering, engaging and educating students, faculty and staff to achieve their personal and
professional aspirations for graduation, academic transfer, employment, and other educational goals

Institutional Goals
In response to the region's challenges and to achieve this vision and mission, TSC's Institutional goals will revolve
around four priorities between 2012 and 2017:

1. Pa

thways

Provide accessible, affordable, and flexible instructional delivery systems and dynamic curricula to all students,

regardless of time or place, by enhancing career and technical programs that are responsive to the training

needs of industry and a highly skilled workforce and by collaborating with internal and external stakeholders to

improve college readiness, define outcomes, and promote multiple paths to student access, completion and
success.
Supporting Strategies:

1.1 Systematically assess student learning outcomes.

1.2 Align college preparatory programs with academic and technical programs.

1.3 Create pathways between secondary, TSC and four-year institutions of higher education.

1.4 Provide affordable and accessible learning opportunities that meet the needs of the 215t century

workforce.



2. Success
Promote academic excellence and student learning through high-quality, learning-centered instruction and
support services with a continuous focus on improving student learning outcomes that reflect the highest
academic standards and that meet the needs of our communities and industry partners.
Supporting Strategies:
2.1 Improve student retention rates.
2.2 Adopt high academic standards.
2.3 Measure success through employment rates.
2.4 Align all courses, programs, and units to institutional goals and outcomes.

3. Community Engagement
Establish mutually beneficial public, private and community-based partnerships to expand awareness, leverage
resources, and promote services and programs of the College that meet the needs of the communities in which
the College serves.
Supporting Strategies:
3.1 Incorporate service learning experiences across the institution.
3.2 Establish partnerships with public and private community agencies.
3.3 Develop programs that meet the needs of the community.
3.4 Integrate wellness initiatives with community partnerships.

4, Institutional Effectiveness

Enhance student success by focusing on continuous improvement that is grounded on evidence-based
initiatives, strategies, and processes; student, faculty and staff engagement in teaching and learning outcomes;
professional development; an integrated systems approach to facilitate efficient use of college resources
through fiscally sound practices; and collaboration with and service to the communities in which the College
serves.
Supporting Strategies:

4.1 Assure compliance with accrediting agencies.

4.2 Provide professional growth opportunities for faculty and staff.

4.3 Assess program effectiveness.

4.4 Organize and utilize an on-going cycle of strategic planning to support continuous improvement.

Important Phone Numbers

Admissions & Records 295-3600
Counseling 295-3409
Advising 295-3644
Learning Lab 295-3740
Transfer, Career & Employment Center 295-3414
Cashiers 295-3420
Conflict Resolution Center 295-3649
Disability Services 295-3587
Financial Aid 295-3625
Security 295-3700
Testing Center 295-3662
Student Life 295-3409
Student Activities 295-3419
Recreation Center 295-3710
Veteran & Military Services 295-3682
Vice President of Student Services 295-3649
Vice President of Instruction 295-3386
Dean of College Preparatory Studies 295-3375
Dean of Science, Technology, Engineering, & Mathematics 295-3375
Dean of Health Care, Career, & Technical Education 295-3511
Dean of Humanities 295-3381



Academic Calendar

Fall Semester 2015

March 2 ) A D .

(Monday) Fall 2015 Financial Aid Priority Deadline

March 23 _ _ _

(Monday) Early Registration Begins

August 13 _ —

(Thursday) Last Day to Submit Apply Texas Application for Fall 2015
et Fall 2015 Registration Ends & Payment Deadline
(Friday)

August 17-19
(Monday-Wednesday)

Add/Drop Period (Payment Due Same Day)

August 21 Last day to Withdraw and receive 100% refund of tuition and fees (excludes
(Friday) non-refundable fees)

August 22 Parent Convocation - For Parents of New Students

(Saturday)

August 24 .

(Monday) Classes Begin

August 28 Last day to Withdraw and receive 80% refund of tuition and fees (excludes
(Friday) non-refundable fees)

September 4 Last day to Withdraw and receive 70% refund of tuition and fees (excludes
(Friday) non-refundable fees)

September 7 -

(Monday) College Closed - Labor Day

September 9 _ . .

(Wednesday) Census Day (12th Class day) - Last Day to Withdraw without Recorded Grade
September 14 Last day to Withdraw and receive 50% refund of tuition and fees (excludes
(Monday) non-refundable fees)

September 21 Last day to Withdraw and receive 25% refund of tuition and fees (excludes
(Monday) non-refundable fees)

(Sgr%(;?)ber 25 Installment Contract (Payment Plan) - First Payment Due

October 1 - : A .

(Thursday) Spring 2016 Financial Aid Priority Deadline

October 15 . - .

(Thursday) Fall 2015 Graduation Application Deadline

October 19 - . . .

(Monday) Spring 2016 Early Registration Begins

October 30 Installment Contract (Payment Plan) - Final Payment Due

(Friday)

November 13 .

(Friday) Last Day to Withdraw

November 26-27
(Thursday-Friday)

College Closed - Thanksgiving Holiday

December 4
(Friday)

Last Day of Class

December 7-11
(Monday-Friday)

Final Exams

December 11
(Friday)

Deadline to Renew Lease Agreement or Return TSC Laptops

December 12
(Saturday)

Fall 2015 Commencement

December 21-January 1

College Closed - Winter Break




Fall Mini-Semester I 2015

March 2 . - L .

(Monday) Fall 2015 Financial Aid Priority Deadline

March 23 ] ] _

(Monday) Early Registration Begins

August 13 ] —

(Thursday) Last Day to Submit Apply Texas Application for Fall 2015
pugust L Fall 2015 Registration Ends & Payment Deadline
(Friday)

August 17-19
(Monday-Wednesday)

Add/Drop Period (Payment Due Same Day)

August 21 Last day to Withdraw and receive 100% refund of tuition and fees (excludes
(Friday) non-refundable fees)

August 22 Parent Convocation - For Parents of New Students

(Saturday)

August 24 .

(Monday) Classes Begin

August 26 Last day to Withdraw and receive 80% refund of tuition and fees (excludes
(Wednesday) non-refundable fees)

?;gﬁ;gi)l Census Day (6th Class day) - Last Day to Withdraw without Recorded Grade
August 31 Last day to Withdraw and receive 50% refund of tuition and fees (excludes
(Monday) non-refundable fees)

September 7 -

(Monday) College Closed - Labor Day

(Sgr%(;?)ber 25 Installment Contract (Payment Plan) - First Payment Due

October 1 - . A .

(Thursday) Spring 2016 Financial Aid Priority Deadline

October 8 -

(Thursday) Last Day to Withdraw

October 15 . - .

(Thursday) Fall 2015 Graduation Application Deadline

October 16

(Friday) Last Day of Class

October 19 - . . .

(Monday) Spring 2016 Early Registration Begins

8:?'325; 30 Installment Contract (Payment Plan) - Final Payment Due




Fall Mini-Semester 11 2015

March 2 . - L .

(Monday) Fall 2015 Financial Aid Priority Deadline

March 23 ] ] _

(Monday) Early Registration Begins

August 13 ] —

(Thursday) Last Day to Submit Apply Texas Application for Fall 2015
pugust L Fall 2015 Registration Ends & Payment Deadline
(Friday)

August 17-19
(Monday-Wednesday)

Add/Drop Period (Payment Due Same Day)

September 25

Installment Contract (Payment Plan) - First Payment Due

(Friday)

October 1 - . A .

(Thursday) Spring 2016 Financial Aid Priority Deadline

October 15 . - .

(Thursday) Fall 2015 Graduation Application Deadline

October 16 Last day to Withdraw and receive 100% refund of tuition and fees (excludes
(Friday) non-refundable fees)

October 19 Classes Begin

(Monday) 9

October 19 . . . .

(Monday) Spring 2016 Early Registration Begins

October 21 Last day to Withdraw and receive 80% refund of tuition and fees (excludes
(Wednesday) non-refundable fees)

October 26 . .

(Monday) Census Day (6th Class day) - Last Day to Withdraw without Recorded Grade
October 26 Last day to Withdraw and receive 50% refund of tuition and fees (excludes
(Monday) non-refundable fees)

8;58:3; 30 Installment Contract (Payment Plan) - Final Payment Due

November 26-27
(Thursday-Friday)

College Closed - Thanksgiving Holiday

December 3 .

(Thursday) Last Day to Withdraw

December 11

(Friday) Last Day of Class

(DFericc?:;gJer 11 Deadline to Renew Lease Agreement or Return TSC Laptops
December 12

(Saturday) Fall 2015 Commencement

December 21-January 1

College Closed - Winter Break




Spring Semester 2016

gi:ﬁ?sedra;) Spring 2016 Financial Aid Priority Deadline

?[\zg%%eal;/)lg Spring 2016 Early Registration Begins

g;’;‘:ﬂ;’y‘)‘ College Opens

g;g‘;g;’y;l Last Day to Submit Apply Texas Application for Spring 2016
g_?_::"si;\;;)z Spring 2016 Registration Ends & Payment Deadline

January 13-14
(Wednesday-Thursday)

Add/Drop Period (Payment Due Same Day)

(Monday — Friday)

anuary ast day to Withdraw and receive o refund of tuition and fees (excludes
] 15 Last day to Withd d ive 100% refund of tuiti d fees (exclud
(Friday) non-refundable fees)
January 16 Parent Convocation - For Parents of New Students
(Saturday)
January 18 ) ) .
(Monday) College Closed - Martin Luther King, Jr. Day
January 19 .
(Tuesday) Classes Begin
anuary ast day to Withdraw and receive o refund of tuition and fees (excludes
] 25 Last day to Withd d ive 80% refund of tuiti d fees (exclud
(Monday) non-refundable fees)
February 1 Last day to Withdraw and receive 70% refund of tuition and fees (excludes
(Monday) non-refundable fees)
February 3 th ) . .
(Wednesday) Census Day (12t Class Day) - Last Day to Withdraw without Recorded Grade
February 8 Last day to Withdraw and receive 50% refund of tuition and fees (excludes
(Monday) non-refundable fees)
I(:Ert.:(;l;f,;y 12 Installment Contract (Payment Plan) - First Payment Due
February 15 Last day to Withdraw and receive 25% refund of tuition and fees (excludes
(Monday) non-refundable fees)
February 26 ) .
(Friday) College Closed - Brownsville Charro Days
March 1 - e .
(Tuesday) Fall 2016 Financial Aid Priority Deadline
March 11 )
(Friday) Installment Contract (Payment Plan) - Final Payment Due
March 11 - . N~ .
(Friday) Spring 2016 Graduation Application Deadline
March 14-18

College Closed - Spring Break

March 28

Summer 2016 & Fall 2016 Early Registration Begins

(Monday)

?‘Fl:gsﬁy) Last Day to Withdraw

(Nliz:?zjsy) Last Day of Class

May 9-13 ]

(Monday-Friday) Final Exams

lemals) Deadline to Renew Lease Agreement or Return TSC Laptops
Egul:jay) Spring 2016 Commencement




Spring Mini-Semester I 2016

%ﬁz?seéa;) Spring 2016 Financial Aid Priority Deadline

?[\zg%%eal;/)lg Spring 2016 Early Registration Begins

gfllr;l:%rgy‘)} College Opens

g;g‘;g;’y;l Last Day to Submit Apply Texas Application for Spring 2016
g_?_::"si;\;;)z Spring 2016 Registration Ends & Payment Deadline

January 13-14
(Wednesday-Thursday)

Add/Drop Period (Payment Due Same Day)

January 15 Last day to Withdraw and receive 100% refund of tuition and fees (excludes
(Friday) non-refundable fees)

January 16 Parent Convocation - For Parents of New Students

(Saturday)

January 18 ) . '

(Monday) College Closed - Martin Luther King, Jr. Day

January 19 .

(Tuesday) Classes Begin

January 21 Last day to Withdraw and receive 80% refund of tuition and fees (excludes
(Thursday) non-refundable fees)

January 26 Census Day (6th Class day) - Last Day to Withdraw without Recorded Grad
(Tuesday) ensus Day ( ass day) - Last Day to Withdraw without Recorded Grade
January 26 Last day to Withdraw and receive 50% refund of tuition and fees (excludes
(Tuesday) non-refundable fees)

I(:Erti’(;:?l;y 12 Installment Contract (Payment Plan) - First Payment Due

February 26 _ .

(Friday) College Closed - Brownsville Charro Days

March 1 . A .

(Tuesday) Fall 2016 Financial Aid Priority Deadline

March 3 .

(Thursday) Last Day to Withdraw

March 11 . - - .

(Friday) Spring 2016 Graduation Application Deadline

March 11

(Friday) Last Day of Class

March 11 .

(Friday) Installment Contract (Payment Plan) - Final Payment Due
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Spring Mini-Semester II 2016

October 1 - . A .

(Thursday) Spring 2016 Financial Aid Priority Deadline

October 19 - . . .

(Monday) Spring 2016 Early Registration Begins

January 11 . N .

(Monday) Last Day to Submit Apply Texas Application for Spring 2016

January 12 . . . .

(Tuesday) Spring 2016 Registration Ends & Payment Deadline

January 13-14 .

(Wednesday-Thursday) Add/Drop Period (Payment Due Same Day)

Fel?ruary 12 Installment Contract (Payment Plan) - First Payment Due

(Friday)

March 1 ) s . .

(Tuesday) Fall 2016 Financial Aid Priority Deadline

March 11 Last day to Withdraw and receive 100% refund of tuition and fees (excludes
(Friday) non-refundable fees)

March 11 Installment Contract (Payment Plan) - Final Payment Due

(Friday) Y Y

March 11 . . - .

(Friday) Spring 2016 Graduation Application Deadline

March 14-18 .

(Monday — Friday) College Closed - Spring Break

March 21 Classes Begin

(Monday) 9

March 23 Last day to Withdraw and receive 80% refund of tuition and fees (excludes
(Wednesday) non-refundable fees)

Elllvzlic:g(‘jazys) Census Day (6th Class day) - Last Day to Withdraw without Recorded Grade
March 28 Last day to Withdraw and receive 50% refund of tuition and fees (excludes
(Monday) non-refundable fees)

May 5 Last Day to Withdraw

(Thursday)

May 13

(Friday) Last Day of Class

May 14 .

(Saturday) Spring 2016 Commencement
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Summer Semester I 2016

March 28
(Monday)

Summer Session I & II Early Registration Begins

May 23
(Monday)

Last Day to Submit Apply Texas Application for Summer Session I 2016

May 24
(Tuesday)

Summer Session I 2016 Registration Ends & Payment Deadline

May 25-26

(Wednesday-Thursday)

Add/Drop Period (Payment Due Same Day)

May 27 Last day to Withdraw and receive 100% refund of tuition and fees (excludes
(Friday) non-refundable fees)

May 30 - i

(Monday) College Closed - Memorial Day

May 31 .

(Tuesday) Classes Begin

May 31 Last day to Withdraw and receive 80% refund of tuition and fees (excludes
(Tuesday) non-refundable fees)

June 1 Last day to Withdraw and receive 50% refund of tuition and fees (excludes
(Wednesday) non-refundable fees)

gg:;s;;) Census Day (4™ Class Day) - Last Day to Withdraw without Recorded Grade
June 15 . N .

(Wednesday) Summer 2016 Graduation Application Deadline

June 23 .

(Thursday) Last Day to Withdraw

June 30

(Thursday) Last Day of Class

July 1 .

(Friday) Final Exams

August 9 .

(Tuesday) Deadline to Renew Lease Agreement or Return TSC Laptops

12




Summer Semester II 2016

March 28 . . . .

(Monday) Summer Session II 2016 Early Registration Begins

June 15 . — .

(Wednesday) Summer 2016 Graduation Application Deadline

g:lr?, d;y) Last Day to Submit Apply Texas Application for Summer Session II 2016
July 4 )

(Monday) College Closed - Independence Day

July 6 . . . .

(Wednesday) Summer Session II 2016 Registration Ends & Payment Deadline

July 6 Last day to Withdraw and receive 100% refund of tuition and fees (excludes
(Wednesday) non-refundable fees)

July 7 Classes Begin

(Thursday) 9

July 7 Last day to Withdraw and receive 80% refund of tuition and fees (excludes
(Thursday) non-refundable fees)

July 8 Last day to Withdraw and receive 50% refund of tuition and fees (excludes
(Friday) non-refundable fees)

July 12 th - i i

(Tuesday) Census Day (4" Class Day) - Last Day to Withdraw without Recorded Grade
August 1 .

(Monday) Last Day to Withdraw

August 8

(Monday) Last Day of Class

August 9 .

(Tuesday) Final Exams

August 9 .

(Tuesday) Deadline to Renew Lease Agreement or Return TSC Laptops

13




Summer Semester III 2016

Elll\:c:cnré:g Summer Session III 2016 Early Registration Begins

(Mlv?gnzd?;y) Last Day to Submit Apply Texas Application for Summer Session III 2016
?I’?Jéggay) Summer Session III 2016 Registration Ends & Payment Deadline

E/IV% d2n5e-szdsay—Thurs day) Add/Drop Period (Payment Due Same Day)

May 27 Last day to Withdraw and receive 100% refund of tuition and fees (excludes
(Friday) non-refundable fees)

E/Ilvallgn?::l(;y) College Closed - Memorial Day

?I’?Jégjay) Classes Begin

June 6 Last day to Withdraw and receive 80% refund of tuition and fees (excludes
(Monday) non-refundable fees)

June 13 Last day to Withdraw and receive 70% refund of tuition and fees (excludes
(Monday) non-refundable fees)

gw:drlfes day) Census Day (12t Class Day) - Last Day to Withdraw without Recorded Grade
gw:drlfes day) Summer 2016 Graduation Application Deadline

June 20 Last day to Withdraw and receive 50% refund of tuition and fees (excludes
(Monday) non-refundable fees)

June 27 Last day to Withdraw and receive 25% refund of tuition and fees (excludes
(Monday) non-refundable fees)

g&lZn‘:jay) College Closed - Independence Day

?ﬁgﬁz’;) Last Day to Withdraw

?;gﬁ;gs) Last Day of Class

?‘Il'Jug::(ga?/) Final Exams

?#Sgssai) Deadline to Renew Lease Agreement or Return TSC Laptops
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College Catalog
The TSC College Catalog is a guide to course descriptions, academic programs, admission, tuition, and administrative
information. All students are expected to be familiar with the policies and procedures in the college catalog.

The College Catalog is available through the Office of Admissions and Records and on the College web site.

TSC Username and PIN

User IDs and passwords provide security access to the online registration system and student email. Once a student
is admitted to TSC, a default PIN is assigned. Students will then be able to log in and assign themselves a unique
password.

Login with your credentials to pwreset.tsc.edu. Once you login you will change your password to one of your choice.
The password has to have 1 capital letter, 1 nhumber, and a minimum of 8 characters (Ex: Mytscpwd13). It CANNOT
have any part of your username or include your ID#. You can also setup your challenge questions in case you forget
your password in the future.

Usernames are uniquely assigned to every student and MUST be entered in lowercase at login. They ARE NOT the
same as UTB Online usernames. Once you are admitted to TSC, Office of Admissions and Records staff provide you
with your username and default password. If you did not receive a TSC username, you can contact the Office of
Admissions and Records.

By default, your initial password is your first initial (CAPITALIZED) + last initial (lowercase) + the seven digits of your
student id number. Example: Name: John Doe, ID Number: 1234567 = 1d1234567

If you changed your password and setup your challenge questions in the self-service password utility site
(https://pwreset.tsc.edu), you can go back to that site, click on the “Reset Password” link, enter your username, and
answer your challenge questions. You will then be able to reset your password. If you did not setup your challenge
questions and reset your password, you can use your default password.

TSC Online

TSC Onling, the College’s electronic communication tool, connects current and prospective students, faculty and staff
to online academic communities, delivers targeted content to diverse user groups and takes advantage of the TSC's
robust information technology services to enhance learning, student services, campus life and outreach.

TSC Online provides faculty and students with access to online course content, discussion forums, journals, online
tutoring, document sharing, chat, webliography postings, and live web conferencing. These enhanced TSC Online
tools are available for courses; however, all courses are taught with face-to-face instruction.

Students Sign-In by following these steps:

1. Log on to Texas Southmost College main page http://tsc.edu/
2. Select “My TSC”

3. Select “eCollege”

4. Login sing your TSC Username and PIN

TSC Student Email Account

Your TSC email account is the official form of electronic communication for your experience at Texas Southmost
College. All campus communication, course-related information, tuition and billing information, and any additional
administrative correspondence related to your enroliment and attendance at Texas Southmost College will be sent to
this campus e-mail account.

You can login to your email by visiting www.TSC.edu/MyTSC and clicking the email icon. You can login with your TSC
username and new password. Your email address will be your (username@student.tsc.edu).

It is your responsibility to check your TSC email account regularly. You will be held responsible for all
communication sent to your TSC email account.
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Wireless Internet

Wireless connectivity is provided to all students, faculty and staff to promote mobile learning. The college provides
limited support for personal wireless technology and users are expected to understand how to configure and operate
their devices accordingly. All wireless devices connecting to the TSC network are required to have current and
automatically-updating antivirus software. For more information or for assistance contact the TSC Help Desk at 956-
295-3800 or by e-mail to helpdesk@tsc.edu.

TSC students can access the “TSC Student” network by using the following password: Sting13!

Student I.D. Cards

All students are responsible for obtaining an identification card at the time of initial registration with the college.
Students should carry it at all times as it must be presented when paying fees, requesting transcripts, and utilizing
library services. Student identification cards are issued to students free of charge. The identification card replacement
fee is $5. Student identification cards are available at the Office of Admissions and Records.

Students must show their Student 1.D. if requested by a College official or campus security. Students who are unable
or refuse to provide their Student I1.D. upon request may be removed from campus and face additional disciplinary
action.

Use of Student ID Number

A student identification number is required to identify students' permanent records. The automated student
information system assigns a random number, called the Student ID, to every student. The Student ID is used for all
internal printed materials and provides additional protection to students’ privacy. Students are urged to become
familiar with their Student ID and to use it when communicating with College offices.

Students are requested to provide their Social Security Number to the College for maintenance of their student
records. This number allows the College to meet federal and State reporting requirements, enables communication
with financial aid providers and service agencies, allows reporting to IRS regarding eligibility for the American
Opportunity Tax Credit and Lifetime Learning Credit, and substantially eases transfer of information between the
College and other colleges and universities. Students who do not provide their Social Security Number risk loss of
services and benefits and may encounter delays when transferring from or to other institutions. The College makes
every effort to protect students' Social Security Numbers from inappropriate disclosure. Questions about College use
of the Social Security Number should be forwarded to the Office of Admissions and Records.

Educational Technologies and Curricular Innovation (ETCI)

Many students balance work and family responsibilities with their educational goals, so by offering affordable and
easily accessible, web-based digital course learning materials, TSC students have more options available to them
when receiving important class information and course content. The Office of Educational Technologies and
Curricular Innovation (ETCI) supports the institution’s teaching and learning activities providing students, faculty, and
staff members with a reliable online technology platform, including:

e eTextbooks, learning materials that can be read on multiple displays - laptops, tablet readers, and
smartphones

e Mylab, a personalized student learning experience

e Pearson Learning Studio, a cloud-based learning management system with advanced data analytics
applications to monitor, analyze, and track trends in student performance

e Smarthinking, a live on-demand online tutorial service that offers vibrant interactive graphics

e  Pearson Instructor Education services for faculty development
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Campus Parking

If a student plans to park a vehicle on the campus, they must register the vehicle and display a current permit tag.
Purchasing a parking permit does not guarantee a parking space but does authorize parking in designated parking
areas under control of Texas Southmost College. Students may purchase a permit any time at the Cashier’s Office
during regular office hours. Only registered students are allowed to obtain parking permits. Temporary Parking
Permits are available from the Cashier’s windows in Tandy Hall.

Students parking vehicles on TSC property are required to have a current year parking permit permanently affixed to
their vehicle on the inside lower right hand corner (passenger side) of the windshield. Motorcycle permits must be
placed in a clearly visible location.

The person issued a parking permit is responsible for all violations and tickets cited to that permit.

Disabled Parking
Individuals with personal disabled permits must also display a valid Texas Southmost College parking permit to park

in a handicapped space. Parking in a handicapped space without a valid Texas Southmost College permit will result in
a citation.

No parking permit fees are charged for permanently disabled people or disabled veterans as defined by Articles
6675a-5e and 6675a-5e.1 of Vernon's Texas Civil Statutes.

Types of Citations
Types of citations include, but are not limited to, the following:

e No parking permit

Expired parking permit

Improper display of parking permit

Parking where prohibited (Fire Lane, Handicapped, Faculty/Staff, Visitor, Reserved, Loading/Unloading)
Parking in a Visitor space, with or without a permit, while an employee or student at Texas Southmost
College

Parking where there is no designated parking space

Double-parked (encroaching on another parking space)

Parking in a handicapped space without properly displaying a valid handicap placard/license plate or
disabled veteran license plate issued by the state of Texas (Placard/license plate must be issued to same
individual issued a Texas Southmost College parking permit)

Purchasing a Permit
To obtain a permit, all outstanding parking fines must be paid. You will be asked to provide your driver's license,
license plate number, and the make and model of your vehicle.

e The cost of a student parking permit is $60 annually. Each permit, additional permit, or replacement permit
will cost $60.00 annually.

e Parking permits may be purchased from the Cashier window in Tandy Hall. The Cashier window is open
Monday through Friday from 8:00 am to 5:00 pm.

e Purchasing a parking permit does not guarantee a parking space, but does authorize parking in designated
parking areas under control of Texas Southmost College.

Permit Installation

e Parking permits must be permanently affixed to the vehicle on the inside lower right-hand corner
(passenger side) of the windshield.

e  Motorcycle permits must be placed in a clearly visible location.

Temporary Permits

TSC Parking permits are designed to be transferable to another vehicle - on a temporary basis. For example, if your

vehicle is being serviced and you need to drive another vehicle to campus for a few days, you can remove the permit
from your vehicle and place it in the new vehicle. When your vehicle is ready, simply transfer the permit back to your
regular vehicle.

For other temporary permits please visit the Cashier’s window in Tandy Hall.

More information is available on the Parking Permits and Enforcement web page.
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Campus Security
The safety of students, faculty, staff and visitors is of vital concern to Texas Southmost College. Everyone in the
campus community is involved in creating a safe environment and is encouraged to report all safety concerns by
calling campus security.

Texas Southmost College contracts with a security agency that works closely with local police. The contact number
for Security (956) 295-3700 for non-emergency situations. When calling, please identify yourself, your location and
the situation so that you can be properly assisted. If you have a medical emergency, crisis or other life threatening
situation needing a police officer or emergency medical responder, you should immediately call 911.

Rave Emergency Notification System
Texas Southmost College has partnered with Rave Mobile Safety to provide an emergency alert system that delivers
messages to your TSC e-mail address, as well as to your cell phone.

Students, faculty and staff information is automatically updated in the Rave Emergency Notification System each
semester. Participants will receive a welcome message each semester with instructions for reviewing and managing
contact information within Rave.

Rave Emergency Notifications are issued as part of TSC's crisis management program. Notifications will be for major
emergencies and emergency instructions that will alert students, faculty, staff on what to do and where to proceed in
the event of an emergency situation. The system will not be used for minor situations such as weather advisories,
campus event notifications, or cancellations of any kind.

If you want to reliably receive text notifications, we strongly recommend that you log in to your Rave account to
enter or verify your cell phone number and provider. Otherwise, you may only be notified of emergency situations via
e-mail.

Rave does not charge students, faculty or staff for sending or receiving messages through this service. However,
your carrier's standard messaging and/or data charges may apply. Please consult the details of your mobile phone
plan. We encourage you to log in at https://www.getrave.com/login/tsc to confirm your contact information and
choose your notification preferences.

Lost and Found
Texas Southmost College maintains a Lost and Found in office of the Vice President of Student Services, located in the
Oliveira Student Services Center, Room 201.

Class Cancellations Due to Inclement Weather

Classes at Texas Southmost College may be cancelled due to inclement weather. Notification is made through local
radio and TV stations, on the College web site, and through the college emergency notification system - RAVE. If
classes are cancelled due to inclement weather or other emergencies, attempts will be made to assure that classroom
hours are rescheduled. Students will be notified through the Texas Southmost College Web site and through their TSC
email account.

Transcript Request

Students may request official transcripts at the office of Admissions and Records. Once processed, transcripts will be
sent as requested. A fee may be charged.

In compliance with FERPA regulations and TSC procedures, transcripts may only be released to the student of record.

TSC will not mail via overnight services; fax to other educational institutions, students, employers or other third
parties; or accept students’ personal requests for transcripts via email or phone.

A registration hold will prevent processing and release of a student transcript. Transcripts may be withheld if
students have not settled all admissions requirements (e.g., submitting official transcripts from all institutions
attended) and satisfied all financial obligations to TSC.

Students are responsible for withdrawing from courses they do not wish to attend. If you do not wish to attend one
or all of your classes, you must withdraw prior to the first day of class or you may be responsible for payment of all
tuition and mandatory fees, including incidental fees. Students who withdraw after classes begin may receive a
partial refund, based upon the TSC tuition and fee refund schedule.
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Satisfactory Academic Progress (SAP)

Federal regulations require all students applying for financial assistance to maintain Satisfactory Academic Progress in
order to receive aid. The progress standards that students are required to meet in order to maintain financial aid
eligibility are:

e Grade Point Average
The qualitative measure requires undergraduate students working towards a certificate or an associate’s
degree to maintain a minimum cumulative Grade Point Average (GPA) of 2.000. This includes grades earned
for developmental, dual enroliment and/or transfer coursework;

e Completion Rate
The quantitative measure requires undergraduate students maintain a cumulative completion rate of 70% of
the attempted coursework (including developmental, dual enrollment and/or transfer hours accepted by
TSC). This percentage is determined by dividing the number of hours completed by the total number of
hours attempted. Attempted hours are the total number of hours completed plus hours of “W”, “1”, “F” (as
well as repeated coursework); and

e Timeframe to Complete Academic Program
This measure limits the number of credit hours attempted in the pursuit of an undergraduate certificate or a
degree. The maximum attempted hours are 150% of the credits required to complete the students’ program
of study. For the purposes of obtaining an associate's degree at TSC requiring 60 credit hours, the
maximum is typically 90 credit hours, including developmental, dual enroliment and/or transfer coursework.
Students contemplating degree plan changes should consider the ability to complete a new plan with the
maximum allowable limits.

Compliance with SAP must be met in order for a student to retain their financial aid eligibility. Students are advised
to check their status through their TSC Online account.

Final Satisfactory Academic Progress (SAP) rules were published in the October 29, 2010 Federal Register to be
effective July 1, 2011. The revised current regulations clarify, standardize, and strengthen provisions on school
evaluations of the qualitative (grades and academic standing) and quantitative (pace of completion) aspects of a
student’s progress in a program for Title IV funding purposes.

The information below describes each status in more detail:

Good Standing

Students are considered to be in Good Standing with Financial Aid if they meet all three (3) standards of progress
outlined above. These students may participate in any financial aid programs provided they meet all other eligibility
criteria, subject to availability of funds.

Warning Status

Students who fail to meet the grade point average requirement, the completion rate requirement, or attempt 85% or
more of the 1.5 times the minimum number of credits required for a degree program, will be placed in Financial Aid
Warning Status for the following semester. Students will be notified via email of their warning status.

Financial Aid Suspension

Students in Financial Aid Warning status who fail to meet SAP requirements for the next semester will not be eligible
to receive financial aid and will be placed in Financial Aid Suspension. These students are sent a financial aid
suspension notice and can continue to enroll but at their own expense.
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Appeal Process

Students may appeal their suspension status. The appeal should include a personal statement (with appropriate
documentation) detailing the circumstances that resulted in their failure to meet the required standards and a plan
detailing actions the student will take to achieve and maintain Satisfactory Academic Progress. Those who have been
suspended due to timeframe must submit a declared degree plan, signed by an academic advisor, clearly showing
courses earned towards the program, courses still needed, and the anticipated graduation date. Appeal Packets,
complete with forms and instructions, are available in the Financial Aid Office and online. Completed appeal packets
must be submitted to the TSC Financial Aid Office.

If the appeal is approved, student will be placed in Financial Aid Probation and eligibility is reinstated subject to
program requirements. Progress is reviewed at the end of the semester to make sure that the student is meeting the
standards and following the degree plan. Failure in either of these criteria will again result in financial aid suspension.

If the appeal is denied, no financial aid of any kind may be awarded. Students can continue to enroll but at their own
expense. A re-appeal is acceptable after students have completed at least one (1) semester (preferably 2 semesters)
and believe they can make a case for getting back on track academically. The TSC Financial Aid Appeal Committee’s
decision is final and may not be appealed further.

Withdrawing from College and Returning Financial Aid Funds

It is important that students know the census date for each semester or session. Although students may be awarded
aid based on the number of hours they register for at the start of the semester, financial aid will be recalculated on
the basis of the number of hours in which they are still enrolled by the census date(s). For example, students who
are initially awarded as full-time (twelve (12) hours) will have their financial aid award adjusted to half-time if they
have dropped to six (6) hours by the census date(s) that apply to the student. For some aid programs this means
that the student has to pay back half of the aid received.

A drop in enrollment (but not 100% withdrawal) after the census date(s) will not impact the amount of aid received
with two (2) exceptions:

1. Loans cannot be disbursed at any time in the semester when a student is enrolled in less than six (6) hours.
All enrollment adjustments (drops and adds) must be complete as of the end of business on the semester
census date. Pell Grant amounts may be adjusted after a census date depending on the student’s program.

2.  When students withdraw 100% from TSC, federal regulations require all schools to pro-rate the amount of
financial aid that they have earned based on the percentage of the semester that they have attended
classes. The regulations require that such a percentage be calculated up until the 60% mark of the
semester. Since in most cases students are disbursed 100% of their financial aid under the assumption that
they will stay in school the entire semester, withdrawing before the 60% mark means they will have to pay
back a portion of their financial aid. Failure to repay these funds results in Financial Aid Holds that prevent
future registration at any college or university.

Return of Title IV Fund Order:
e  Federal Unsubsidized Loans/Direct Loans
Federal Subsidized Loans/Direct Loans
Federal PLUS Loans/Direct PLUS Loans or Grad PLUS Loans
Federal Pell Grant
Federal Supplemental Opportunity Grant (SEOG)
Federal Iraqgi & Afghanistan Service Grant

If a student withdraws before financial aid is disbursed, financial aid amounts will be pro-rated according to federal
regulations.

State, local, and institutional grants, loans, and scholarships are also subject to evaluation to assess impact of
changes in enrollment status.
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Federal and State Work-Study Program

The Federal and State Work-Study Program provides a job for undergraduate students enrolled at least half-time
who demonstrate financial need to help pay for their educational expenses. The hourly pay rate is